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Serial No.: 08/746,901 
Examiner: S.Nguyen 



^ Operator Service Record (POSR)-. 



"Page limine 20, please replace "87(A) and 87(B)" with -87A and 87B-. 

Page 1 Cline 20, please replace "EOSR and EPOSR" with jExpanded Operator Service Record (OSR) 



.5 



id Expanded Private Operator Service Record (EPOSR)--. 



Page 1 V, line 23', pleasi* replace "SER" with -Switch Event Record (SER)~. 
Page 1 Uine26, please replace "89(A) and 89(B)" with -89A and 89B-. 
Page 12,1fne 14, please replacV "94(A)" with -94A-. 
Page 12, line 17, please replace) "94(B)" with-94B-. 
Page 14THne £ please replace '(graphics" with -graphical-. T»« £ " 

Page 29Tline 1 9, please replace ^"[Another Embodiment]" with -Another Embodiment-. > * 

Page 49Tline To, please replace "(ACD)" with ~(ACD) 4a~. ■ 

Page 49rTine 1 1 , please replace "ACD" with -ACD 4a~. ^ ■ 

Page 4"9, line 20, please replace "(ACPs), MTOCs" with - (ACPs) 7, MTOCs 6 -. 

Page 49, line 2 1 , please replace "NAS 7" with -NAS 7a~. IW - 

Page 52fline 18,"please replace "ACD" with -ACD 4a~. j) 

Page 527line 1 9, please replace "ACD" with -ACD 4a-. P 

Page 5iTline 29, please repi tee "ACD. The ACD" with -ACD 4a. The ACD 4a-. J> 
Page 52Uine 26, please replace "(ACD) 4" with -(ACD) 4a~. 
Page 537line 29, please replace "ACD 4" with -ACD 4a~. 
Page 58^1ine 23 > please replace "direct dial plan 1991" with -direct dial plan-. 
Page 6 Inline 12, please replace "interface (90) with -interface 2090- 
Page 65Jine 12, please replace "customers 2106" with -customers 2106- 
Page 66Tline4, please replace "2110 environment" with -environment-. 
Page 68,1ine 9, please replace "function 2154" with -function 2112-. 
Page 69,1ineVplease replace " (PSTN) 2162" with -(PSTN) 2162--. 
Page 69^ line 10, please replace "ISOEthernet" with -ISO Ethernet-. 
Page 697line23, please replace "2174" with -2134--. 
Page 80, ; fine 9, please replace "automatically" with -automatic--. 
Page 80^1ine 16, please replace "outsider" with -outside--. 

Page 8f, line 18, please replace "Network elements is" with -Network elements are--. 
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Page 86, line 6, please delete the word "of. 

Page 867line 9, please delete "and operational" and replace with -an operational--. 
Page 90rTine 9, please delete "may generated" and replace with -may be generated--. 
Page 96, line 6, please delete "Rest" and replace with -Reqst-. 
Page 96, line 10, please delete "Evts, data" and replace with -Evts - data--/' 
Page 9*C line f 3, please delete "Data changes" and replace with -Data - changes--. 
Page 110, linel, please delete "a" in front of the word "associated". 

Page 1 1 Clinel8, please insert the word -to- in between the words "according" and "the Resource". 
Page 113, line 7, please delete "resource 2173" and replace with -resource 2273--. 
Page 113", lin^, please delete "resource 2173" and replace with -resource 2273-. 
Page 1 13, line 1 1, please delete "2173" and replace with -2273-. 
Page 1 17Tline23, please delete "RMIB 274" and replace with --RMIB 2274-. 
Page \2(ffme27, please delete "partition" and replace with ~partitioned-f^" 
Page 120", line 28, please delete "number a ways" and replace with -number of ways,--, 
i Page 121, line 9, please replace "three" with -four-. 
Page 1 2 1 , line 27, please replace "Accounting" with -Accounting 2318--. 
Page l23TlineTo, please insert the word -with- in front of the words "other managers". 
Page 1^7, line 15, please delete the words "are the of and replace with -are those of-. 
Page \27^\me 22, please insert the word -gateways- in between the words "include" and "such". 
Page 128, line22, please delete the words "Manager 2370" and replace with -Manager 2372-. 
Page 129, line'i, please replace "Environment 2376" with -Environment-. 
Page 14oTiine20, please replace "Welcome server 450's" with -Welcome server's 450--. 
t Page 14^ linel , please replace "Token Server 454" with -Token Server 454-. 
Page 141, line 6, please delete "is be maintained" with -is maintained--. 



Page 145^ line 20, please replace " Welcome server 450." with^t Welcome server 450 (of figure 40 and 



referred to throughout this following paragraphs)--. 



r 



"Page 145,' line 22f please replace "<server root> 458" with ~<server root> 458--. 

Page 1457line 28, please replace "on fly" with -on the fly--. 

Page 147, line 9, please delete the words "in page" and replace with -in the page--. 

Page 14*f, line 22, please delete the words "static page. That" and replace with -static page that- 
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Page 149Tlinel2fplease replace "Database 456" with -Database™. 

Page 15C(f line 9, please delete the second occurrence of the word "system". 



Page 1 Saline 19, please delete the words "Figure 43" and replace with -Figure 42~. 

Page 159, line 13, please insert the word -is- between the words "aim" and "to track". 
— s 

Page 175, line 18, please delete the word "should". 
^ y 

Page 176, line 5, please replace "six" with -seven-. 

Page 188, line^25, please replace "IDDD" with^ International Direct Distance Dialing (IDDD)-. 

"Page 200, line 3, plea se replace the words "it will the" with the words -it will be the--. 

Page 205, line 12, please insert the word -be- in between the words "could" and "associated". 

Page 2137fine 5, please replace "(CBL) 230" with ~(CBL)-. 
/ / 

Page 220, line 6, please replace the word "deliver" with the word -delivery-. 

/ s 

Page 227, line 18, please delete the words "made be" and replace with -may be-. 

Page 228,1ine 20, delete the word "Brach" and replace with -Branch-. 

Page 228, line 23, delete the word "he" and replace with -the-. 

Page 231, line 19, delete the words"of the," and replace with -of the profile-. 

Page 233, line 17, delete the period "." after the word "distribution". 

Page 234, line 1 1 , delete the words"of the," and replace with -of the profile-. 

Page 320, line 13, please replace "Figure 401" with -Figure 97-. 

Page 413, line 20. please delete the words "The provides" and replace with -The system provides-. 
Page 423^1ineX please replace "is not be restricted to record" with the words -is not restricted to 



recording—. 

Page 43 Inline 19, delete the word "may". 
Page 440, line 17, please replace "system 500" with -system-. 
Page 449, line 2, please delete the words "Figure 48 shows" and replace with the words 
-Figures 48A and 48B show—. 

Page 452, line 26, please delete the words "Figure 49 shows" and replace with the words 
-Figures 49A and 49B show—. 

Page 454, line 2^>lease replace "Figure 52A" with -Figure 51—. 
Page 454, line 19, please replace "use one" with -use of one-. 
Page 456, line 16, please replace "Figure 52A" with -Figure 51-. 
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Page 457, line 8, please replace "routers)" with -routers.-. 
Page 458, line C please delete "(". 

Page 459, line fl, please replace "disables" with -disabled-. 
Page 462, line 13, please replace "Servers" with -Server-. 
Page 462, line 1 6fpTease replace "where" with -were-. 
Page 463, line 9, please delete "and". 
Page 470Jline 25^please replace "55B" with -5SA-. 

Page 471, line 10, please replace "completed," with -completed as shown in Fig. 55B- 

Page 471, line 17, please replace "5584" with -5583-. 

Page 47iTline 1 1, please replace "5582" with -5593-. 

Page 476, line 1, please replace "screens" with -screen-. 

Page 492Jine 19, please replace "chose" with -choses-. 

Page 506, line 3/please replace "83H" with -69H-. 

Page 503, line 6, please replace "page is" with -page if-. 

Page 503,luie 8, please replace "request" with -requests-. 

Page 510, line 10, please replace "being" with -be-. 

Page 513, line 6, please replace "call screening" with -pager notification-. 

Page 513, line 137please replace "turn call" with -turn off call-. 

Page 515, line 6, please replace "69572" with -69586-. 
Page 516, line 14, please replace "89AI" with -69AI-. 
Page 525, fine20/piease replace "70J48" with -70158-. 
Page 527, line 5, please replace "69190" with -70190--. 
Page 527, fine^please replace "69192" with -70192-. 
Page 527, line 8, please replace "69194" with -70194- 
Page 530, line 16, please replace "If number" with -If the number-. 
Page 530, line 17, please delete "was provided,". 
Page 533, line 1 please delete "be". 



Page ST^line 21, please replace "proceed" with -proceeds-. 

Page 582, lineJ7, please replace "a international" with -an international-. 

Page 601, line 9, please replace "CHG" with -CNG-. 
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Page 606, line 15, please replace "10235" with --10325-. 



Page 606Tline 1 ^please replace "10230" with -10320-. 

Page 606, line 24, please replace "10230" with -10230 shown in Fig. 71,-. 

Page 613fline 22, please replace "77" with -76-. 

Page 617, line 14, please delete "to". 

Page 619,"1ine 13, please replace "it's" with -its-. 

Page 62lChne 3^ please replace "[Another Embodiment]" with -Another Embodiment-. 

Page 628,lme 25, please replace "82-86" with -84-88-. 

Page 629, line H, please replace "87(A)" with -87 A~. 

Page 6297iine 12, please replace "87(B)" with --87B-. 

Page 630,"fine 8, please replace "89(A) and 89(B)" with -89A and 89B~. 

Page 630, line 10, please replace "30202 comes into a switch 30106-30110" with -comes into a 
switch—. 

Page 630, line 12, please replace "switch 30106-30110" with -switch-. 
Page 630, line 15, please replace "switch 30106-30110" with -switch-. 
Page 630, line 16, please replace "switch 30106-30110" with -switch-. 
Rage 630, line 21, please replace "switch 30106-30110" with -switch-. 
t/Page 630, line 23, please replace "30800" with -800-. 

Page 630, line 28, please replace "switch 30106-30110" with -switch-. 
Page 631, line 3, please replace "switch 30106-30110" with -switch-. 
Page63tl, line 1 1, please replace "switch 30106-30110" with -switch-. 
Page 63 1, line 1 8, please replace "switch 30106-30110" with -switch--. 
\y / Page 63 1, line 21<please replace "call 30202" with -call 30802- 
Page 63 Inline 23, please replace "switch 30106-30110" with -switch-. 
Pag^63 1 , line 26, please replace "switch 30106-301 10" with -switch--. 
Page 632, line 1, please replace "switch 30106-30110" with -switch-. 
Page 632, line 4, please replace "switch 30106-30110" with -switch-. 
Page 632, line 9, please replace "switch 30106-30110" with -switch--. 
Page 632, line 12, please replace "switch 30106-30110" with -switch-. 
Page 632, line 23, please replace "switch 30106-301 10" with -switch--. 
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Page 633, line 1, please replace "switch 30106- " with -switch-. 

Page 633^1ine 2^jplease replace "30110 records" with -records-. 

Page 633^Jine 6, please replace "30106-30110 determines" with -determines-. 

Page 633 y line ll^please replace "switch 30106-30110" with -switch-. 

Page 633 5 line 15, please replace "30106-30110 uses" with -uses-. 

Page 640, line 25, please replace "call" with -called-. 

Page 641, line 4, please replace "call 30202" with -call-. 

Page 64 1 , line 9, please replace "call 30202" with -call-. 

Page 641, line 12, please replace "call 30202" with -call-. 
Page 641, line 13, please replace "call 30202" with -call-. 
l^y Page 641, line 25, please replace "call 30202" with -call-. 
Page 641, line 28, please replace "call 30202" with -call-. 
Page 642, line 2, please replace "call 30202" with -call-. 
Page 642, line 4, please replace "call 30202" with -call-. 
Page 642, line 8, please replace "call 30202" with -call-. 
Page 642, line 9, please replace "call 30202'^wjth^-call--. 
Page 642, line 1 1, please replace "call ^202" with -call-. 
Page 642, line 13, please replace "cs&\ 30202" with -call-. 
Page 642, line 20, please replaee^'call 30202" with -call-. 
Page 642, line 23, please/eplace "call 30202" with -call-. 
Page 643, line 1, please replace "call 30202" with -call-. 

Page 643, line 7, please replace "call 30202" with -call-. 

/ 

Page 643, line 9, please replace "call 30202" with -call-. 
Page 643<line 10, please replace "call 30202" with -call-. 
Pagy643, line 17, please replace "call 30202" with -call-, 
"age 643, line 19, please replace "call 30202" with -call-. 
Page 643, line 21, please replace "call 30202" with -call-. 
Page 643, line 26, please replace "call 30202" with -call-. 
Page 644, line 3, please replace "call 30202" with -call-. 
Page 644, line 28, please replace "call 30202" with -call-. 
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Page 645, line 7, please replace "call 30202" with -call-. 
Page 645, line 1 1 please replace "call 30202" with -call-. 
Page 645, line t% please replace "call 30202" with -call-. 
Page 646, line 6, please replace "the call" with -the call,--. 

Page 646, line 7, please replace "30202, including in it the call's 30202" with -including in it the 
call's-. 

Page 646, line 13, please replace "call 30202" with -call-. 

Page 647, line 12, please replace "call 30202" with -call-. 

Page 647, line 24, please replace -30202. The format" with -. The format--. 

Page 649, line 4, please replace "call 30202" with -call--. 

Page 649, line 9, please replace "call 30202" with -call--. 

Page 649, line 11, please replace "call 30202" with -call-. 

Page 650, line 13, please replace "call 30202" with -call--. 

Page 652, line 5, please replace "call 30202" with -call--. 

Page 652, line 10, please replace "call 30202" with -call--. 

Page 652, line 13, please replace "call 30202" with -call--. 

Page 652, line 16, please replace "entered from " with -entered through 31130 from--. 
Page 652, line 20, please replace "call 30202" with -call--. 
Page 652, line 22, please replace "call 30202" with -call--. 
Page A73. before "Words 0-1 r.please insert^ 



"page A%, before a WordjMJ JJ , please lns ertj jTable 30^SER'Record F^rmatT^ T 




Table 304 - B0SR/EPOSR Record Format: 
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